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SM1 Outcome Variables

Here, we provide detail on how our outcome variables are constructed from our survey
instruments. See Sections 3.2 and 4 for discussion of the concepts underlying these definitions.

Household-level variables

Short-term outcomes

• Open defecation:
Survey Section 1, Q4, “What kind of facility is the latrine most regularly used (primary
latrine) by the household?” Surveyor observes facility. Response 01 “Don’t have any
latrine / Open defecation” or 02 “Hanging latrine” coded as open defection.
Because the short-term data collection was part of the assessment for rewards, self-report
of open defecation was especially likely to be biased by treatment arm. Therefore, in
this survey round, we use only OD as inferred from the surveyor’s assessment of the
facility the household reports as its primary latrine or defecation site.

• Any Latrine Access:
Survey Section 1, Q4, “What kind of facility is the latrine most regularly used (primary
latrine) by the household?” Surveyor observes facility. Response 01 “Don’t have any
latrine / Open defecation” or 02 “Hanging latrine” coded as not having access to a
latrine, while any other response for this question - ranging from Response 03 “Open
Pit/hole without slab and lid or cover” to Response 17 “Sanitary latrine with septic
tank” - was coded as having access to a latrine.

• Any Latrine Ownership:
Latrine ownership is defined as the sole or joint ownership of the household’s primary
latrine facility. Ownership is a strict subset of access – households without access to a
latrine are coded as not owning a latrine facility.
Survey Section 1, Q5, “What is the ownership status of the primary latrine? CODE:
01=Toilet jointly owned with another household, 02=Toilet solely owned by household,
03=community toilet, 04=owned by others/neighbor”. Response 01 or Response 02 was
coded as owning a latrine, while any other response was coded as not owning a latrine
facility.

• Hygienic Latrine Access:
A latrine that a household has access to (see above) is classified as hygienic if satisfies
all three of the following criteria, which attempt to capture whether the latrine safely
separates feces from the environment: (1) has an intact and functional slab; (2) has an
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intact and functional water seal; and (3) does not have any observable leak from the
pit or any other latrine component (such as the pipe or Y-junction).
Whether a latrine has an intact and functional slab is based on two questions. The first
is Section 1, Q24, “Type of the latrine slab CODE: 00=No slab, 01=Concrete/cement,
02=Plastic, 03=Bamboo, 04=Brick, 05=Earthen, 06=Others”. The second is Section
1, Q25, “What is the current condition of latrine slab? CODE: 01=Fully Intact,
02=Partially Broken, 03=Completely Broken”. Response 00 for Q24 or Responses 02
or 03 for Q25 leads a latrine to be coded to not have a functional slab.
Whether a latrine has an intact and functional water seal is based on two questions.
The first is Section 1, Q27, “What is the current condition of the water seal? CODE:
01=Fully Intact, 02=Partially Broken, 03=Completely Broken, 04=No water seal”. A
latrine is coded to have a functional/intact water seal with Response 01 to this question.
On the other hand, a latrine is coded to not have a functional water seal for Responses
02, 03 and 04. The second is Section 1, Q4, “What kind of facility is the latrine most
regularly used (primary latrine) by the household?” Response 01 “Don’t have any
latrine / Open defecation” or 02 “Hanging latrine” or 03 “Open Pit/hole without slab
and lid or cover”, as well as 08 “Ring-slab latrine (direct) with water seal:broken/none”
or 11 “Single pit ring-slab latrine (Offset) with water seal: broken” or 14 “Double pit
Ring-slab latrine (Offset) with water seal: broken”, leads a latrine to be coded to not
have a functional water seal.
Whether a latrine has components without any observed leaks is based on three questions.
The first is Section 1, Q19a “(OBSERVE) Is there any leakage of the latrine pipe, Y
junction, pit or the tank? Code: 01=Major, 02=Minor, 03=No leak”. A response of
01 or 02 for this question leads a latrine to be coded to have a leaking component.
The second is Section 1, Q18, “Is the latrine pipe linked to any ditch/canal/pond etc.?
CODE: 01=Yes, 02=No”. A response of 01 for this question leads a latrine to be coded
to have a leaking component. The third is Section 1, Q4 is also used “What kind
of facility is the latrine most regularly used (primary latrine) by the household?” .
Response 01 “Don’t have any latrine / Open defecation” or 02 “Hanging latrine” or
“03. Open Pit/hole without slab and lid or cover” leads a latrine to be coded to have a
leaking component.

• Hygienic Latrine Ownership:
Hygienic latrine ownership is defined as the sole or joint ownership of a hygienic latrine
facility a household has access to. Hygienic ownership is a strict subset of hygienic
access – households without access to any latrine or a hygienic latrine are coded as not
owning a hygienic latrine.
Survey Section 1, Q5, “What is the ownership status of the primary latrine? CODE:
01=Toilet jointly owned with another household, 02=Toilet solely owned by household,
03=community toilet, 04=owned by others/neighbor”. If a household has access to a
hygienic latrine (see above), Response 01 or Response 02 is then coded as owning a
hygienic latrine, while any other response was coded as not owning a hygienic latrine
facility.
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Medium-term outcomes

The medium-term outcomes are defined identically to those collected in the short term, except
for household self-reported open defecation, which was not collected in the short term. There
are slight differences in question and response numbering, so we include the definitions below
in spite of the redundancy.

• Open defecation: Survey Section H, Q12, “What kind of facility is the latrine most
regularly used (primary latrine) by the household?” Surveyor observes facility. Response
01 “Don’t have any latrine / Open defecation” or 02 “Hanging latrine” coded as open
defection.

• Open defecation among adults (household self-report): Survey Section H, Q7, “Do
(adult men, adult women, children) use open spaces / bushes / hanging latrines for
defecation?” Coded Yes if respondent answered Yes (01) for adult men or adult women.
This measure was not collected in the short-term survey, since open defecation was
connected to rewards and response bias would therefore likely be correlated with
treatment.

• Any Latrine Access:
Survey Section H-1, Q13, “What kind of facility is the latrine most regularly used
(primary latrine) by the household?” Surveyor observes facility. Response 01 “Don’t
have any latrine / Open defecation” or 02 “Hanging latrine” coded as not having access
to a latrine, while any other response for this question - ranging from Response 03
“Open Pit/hole without slab and lid or cover” to Response 17 “Sanitary latrine with
septic tank” - was coded as having access to a latrine.

• Any Latrine Ownership:
Latrine ownership is a strict subset of latrine access and is defined as the sole or joint
ownership of the latrine facility a household has access to.
Section H-1, Q18, “What is the ownership status of the primary latrine? CODE:
01=Toilet jointly owned with another household, 02=Toilet solely owned by household,
03= Other’s toilet”. Response 01 or Response 02 was coded as owning a latrine, while
any other response was coded as not owning a latrine facility. Not having access to a
latrine is also coded as not owning a latrine facility.

• Hygienic Latrine Access:
A latrine that a household has access to (see above) is classified as hygienic if satisfies
all three of the following criteria: (1) has an intact and functional slab; (2) has an
intact and functional water seal; and (3) does not have any observable leak from the
pit or any other latrine component (such as the pipe or Y-junction).
Whether a latrine has an intact and functional slab is based on two questions. The first
is Section H-1, Q46, “Type of the latrine slab CODE: 00=No slab, 01=Concrete/cement,

SM1-3



Supplementary Materials Online Publication

02=Plastic, 03=Bamboo, 04=Brick, 05=Earthen, 06=Others”. The second is Section
H-1, Q47, “What is the current condition of latrine slab? CODE: 01=Fully Intact,
02=Partially Broken, 03=Completely Broken”. Response 00 for Q24 or Responses 02 or
03 for Q25 leads a latrine to be coded to not have a functional slab. Not having access
to a latrine also leads this variable to be coded as zero.
Whether a latrine has an intact and functional water seal is based on two questions.
The first is Section H-1, Q50, “What is the current condition of the water seal? CODE:
01=Fully Intact, 02=Partially Broken, 03=Completely Broken, 04=No water seal”. A
latrine is coded to have a functional/intact water seal with Response 01 to this question.
On the other hand, a latrine is coded to not have a functional water seal for Responses
02, 03 and 04. The second is Section H-1, Q13, “What kind of facility is the latrine
most regularly used (primary latrine) by the household?” Response 01 “Don’t have any
latrine / Open defecation” or 02 “Hanging latrine” or 03 “Open Pit/hole without slab
and lid or cover”, as well as 08 “Ring-slab latrine (direct) with water seal:broken/none”
or 11 “Single pit ring-slab latrine (Offset) with water seal: broken” or 14 “Double pit
Ring-slab latrine (Offset) with water seal: broken”, leads a latrine to be coded to not
have a functional water seal.
Whether a latrine has functional components without any observed leaks is based on
three questions. The first is Section H-1, Q36a, “(OBSERVE) Is there any leakage of
the latrine pipe, Y junction, pit or the tank? Code: 01=Major, 02=Minor, 03=No
leak”. A response of 01 or 02 for this question leads a latrine to be coded to have a
leaking component. The second is Section H-1, Q35, “Is the latrine pipe linked to any
ditch/canal/pond etc.? CODE: 01=Yes, 02=No”. A response of 01 for this question
leads a latrine to be coded to have a leaking component. The third is Survey Section
H-1, Q13, “What kind of facility is the latrine most regularly used (primary latrine)
by the household?” Response 01 “Don’t have any latrine / Open defecation” or 02
“Hanging latrine” or “03. Open Pit/hole without slab and lid or cover” leads a latrine
to be coded to have a leaking component.

• Hygienic Latrine Ownership:
Hygienic latrine ownership is defined as the sole or joint ownership of a hygienic latrine
facility a household has access to. Hygienic ownership is a strict subset of hygienic
access – households without access to any latrine or a hygienic latrine are coded as not
owning a hygienic latrine.
Section H-1, Q18, “What is the ownership status of the primary latrine? CODE:
01=Toilet jointly owned with another household, 02=Toilet solely owned by household,
03= Other’s toilet”. If a household has access to a hygienic latrine (see above), Response
01 or Response 02 is then coded as owning a hygienic latrine, while any other response
was coded as not owning a hygienic latrine facility.
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Group shares

In all cases, group shares are the fraction of households surveyed in the group in the
corresponding category. As discussed in Section 4 of the main text, the endline survey was
conducted with a 50% subsample stratified by village, leading to some imbalance in the
number of households surveyed per group. For groups with fewer than 6 households selected
for the endline survey, we randomly selected a “top-up” sample from the remaining households
and conducted a brief followup consisting of the endline’s modules on latrine condition and
use.
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SM2 Group Formation

As noted in Section 2, the sample consisted of households living in villages that were part
of the previous demand study. In that study, villages were subdivided into neighborhoods,
and that first set of interventions was conducted at the neighborhood level.1 The median
number of households per neighborhood was 40 (IQR 26-56), and the median number of
neighborhoods per village was 4 (IQR 2-6).

For this study, a somewhat smaller intervention unit was appropriate because our fieldwork
and qualitative background-information gathering suggested that having households making
public commitments to smaller groups of immediate neighbors was more sensible, and that
there would be less free-riding and meeting non-attendance in smaller groups. Therefore, we
further divided neighborhoods into “groups”: sets of 15-20 roughly contiguous households
within the neighborhood.

The intervention supervisors who had also been involved with the first set of interventions –
the “demand study interventions” – were tasked with the process of assigning households to
groups. Because of their long stay in the survey area, the supervisors had developed a close
understanding of the socio-dynamics of the sample. This helped them form groups without
breaking any organic link between clusters of households in a neighborhood. The general
instructions for constructing groups were:

1. Groups should consist of around 15 continuous / neighboring households;

2. Groups should generally not exceed 20 households

Generally, natural divisions such as rivers or open space between households were used to
assign households into simple, contiguous groups. However, some exceptions were made based
on practical constraints, in particular when:

1. Households were located in isolated places. If the number of such isolated households
was too few to form their own group (say, only 1-2 households) they were added to the
nearest group. On the other hand, if the number of such nearby households was higher
but still less than 15, these households were put together to form a group. Ultimately,
only 6 groups of less than 10 households were formed.

2. At the other extreme, sometimes households were very densely packed and it proved
difficult to separate them meaningfully into discrete groups. The largest group in the
study area consists of 33 households. Ultimately, only 3 groups consisted of more than
23 households.

1The neighborhood, or para in Bangla, is not a formal or official designation, but unofficial neighborhood
boundaries were usually common knowledge in the community, and in these cases we followed local convention.
If there were not well-defined neighborhoods in a village, or if a neighborhood needed to be divided because
of its size, we used natural divisions such as rivers or roads where such existed. If such natural pre-existing
divisions did not exist or were not practical, we created “neighborhoods” (for the purpose of the study) of
households in simple, contiguous sets.
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Followup-02/Final Cluster Meeting Training Manual 

Step-01: On the day before the cluster meeting, the selected leader will be called on mobile so that s/he tells all 
other members to be present at the meeting on time.  

Step-02: After reaching a cluster, at first the Health Motivator will go to each house of the cluster, exchange 
greetings and invite them to join the meeting at a selected place. Then s/he will inspect the household’s latrine/s 
and collect the information on the electronic tabs. If the latrine is unhygienic (based on the criteria listed below) 
then it must be explained to the household what steps they need to take in order to make the latrine hygienic.  

Notes for data collection: 

1. Information has to be entered for hanging latrines
2. If latrine code is 03 then the response to Question 6 is 05/NA
3. If the latrine code is 08 and there is no evidence of feces lumps , then the response to Question 6 will be

04 or ‘No fecal matter seen’
4. For hanging latrine (leaking latrine) even if the condition of the ring and pit cover is good, the response

to Question-09 will be 02 or ‘Partially broken’

2
|___|___|

3 |___|___|

4 |___|___|
5 |___|___|

6
|___|___|

7 |___|___|

8 |___|___|

9 |___|___|

10 |___|___|

What kind of facility 
is the primary 

latrine used by the 
household?

1

How many other households share this latrine facility? 
What is the current condition of latrine slab? CODE: 01=Fully Intact, 02=Partially Broken, 03=Completely Broken, 04=No slab, 05=N/A

What is the current condition of the water seal? CODE: 01=Fully Intact, 02=Partially Broken, 03=Completely Broken, 04= No 
Water Seal, 05=N/A

08. Ring-slab latrine (direct) with water seal: broken/none 17. Sanitary latrine with septic tank
09. Ring-slab latrine (direct) with flip/ pollythene |___|___|

06. Modern pit latrine with vent pipe 15. Double pit Ring-slab latrine (Offset) with flip/ pollythene
07. Ring-slab latrine (direct) with water seal: intact 16. Eco Latrine

12. Single pit Ring-slab latrine (Offset) with flip/ pollythene
04. Pit latrine with slab but without lid or cover 13. Double pit Ring-slab latrine (Offset) with water seal: intact
05. Pit latrine with cover 14. Double pit Ring-slab latrine (Offset) with water seal: broken

Are there rings in the latrine pit?  CODE: 01=Sufficient no. of Rings, 02=Insufficient No. of Rings, 03=No rings, 05=N/A

NOTE: Please ask the follow questions on the primary latrine which is the toilet facility that is used by the household members the 
majority of the time at the period during which the survey is being conducted.

(If offset) What is the current condition of pit cover? CODE: 01=Fully Intact, 02=Partially Broken, 03=Completely Broken, 04= 
No Pit Cover, 05=N/A

(If offset) What is the current condition of delivery pipe? CODE: 01=Fully Intact, 02=Partially Broken, 03=Completely Broken, 
04= No Delivery Pipe, 05=N/A

Is there any visual evidence of lumps of feces in the toilet area? (does not apply for traces or floating fecal matter) CODE: 01 = On 
Pan; 02 = On Slab, 03 = On both Pan and slab, 04 =No fecal matter seen, 05=N/A

Where is the primary latrine located? CODE: 01=In own homestead (attached), 02=Outside own homestead (not attached), 
03=Community latrine, 04=Another household/neighbor's latrine, 05=open defecation

What is the ownership status of the primary latrine? CODE: 01=Toilet jointly owned/shared with another household, 02=private toilet 
solely owned by household, 03=community toilet, 04=uses someone else's latrine, 05=open spaces/bushes/hanging latrine

01. Don’t have any latrine/Open defecation 10. Single pit Ring-slab latrine (Offset) with water seal: intact
02. Hanging latrine 11. Single pit ring-slab latrine (Offset) with water seal: broken
03. Open Pit/hole without slab and lid or cover
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5. Need to explain to the household that visible fecal matter makes the latrine unhygienic
6. We will also monitor rings to determine hygienic status – this should be explained
7. If the pit doesn’t have sufficient number of rings, the latrine will be deemed unhygienic

Step-03: The meeting will start only when three-fourth of all the members of the cluster are present. The 
meeting will start by giving thanks to everyone. Everyone will introduce her/himself. 

Step-04: Discussion on working as a group: 

A. Purpose behind forming groups and solving a problem collectively:

• Unhygienic latrine - feces will be visible, spread bad smell and exposed to flies and insects.
Extensive discussion later.

• Unhygienic latrines and unhygienic practices are a social/collective problem. If someone has an
unhygienic latrine then it will adversely impact others as well.  For example - (pointing finger to
someone from the group) “Because of your unhygienic latrine someone else/someone else’s
children (pointing fingers to someone else) might get sick with cholera, typhoid, diarrhea,
jaundice and polio. It is likely to bring economic, physical loss to you and your children.”

• For this reason having hygienic latrine for one’s own household is not enough, neighbors must
have hygienic latrines as well.

• “Whose problem is this? Is this your problem? Does this problem need to be solved in a
collective manner?” Because of the enormity of this problem, it needs to be solved in a collective
manner.

• “Unity is strength” (Similar Bangla phrases to put emphasis on group work)

B. Read out the names of the members of the group and put emphasis on the importance of spreading the
information to those who are absent.

Step-05: Health Motivators will start the discussion on the topics detailed below. Characteristics of a hygienic 
latrine needs to be repeated as many times as required. Discussion on what is on this script must end within 10-
12 minutes.  

A. DEFINITION, CHARACTERISTICS AND USE OF HYGIENIC LATRINES

Broad definition of hygienic latrine 
1. Hygienic latrines limit the spread of diseases caused by water/feces and keep the environment
pollution free.
2. Feces is enclosed in one place and it can not be seen from outside.
3. Flies or other insects cannot enter into the pit.

Most Important technical characteristics of a hygienic latrine: 

(These are the characteristics which form the basis for judging if a latrine is hygienic or not. 
Repeat these characterisitcs often in the cluster meeting so that particiapnts can internalize 
these attributes.) 
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1. There must be a slab and it cannot be broken.
2. There must be a water-seal (gooseneck or siphon) and it cannot be broken.
3. There must be an adequate number of rings depending upon the depth of the well and those must not
be broken.
4. There should be no gap between the cover of the slab and ring or between the ring and pit cover.
5. There should be no feces, flies or bad smell in or around the latrine.
6. Delivery pipe, y-junction, pit cover cannot be broken.
7. The latrine cannot be connected to a lake or any enclosed water body/ environment cannot be polluted.
8. There should be earth/cement moulded around the slab in case of direct pit latrines.

(Try to get these characteristics repeated by some of the participants) 

Methods of using a hygienic latrine: 

1. The pan should be made wet by using little water before each use. Feces will not stick on the pan if
this is done

2. 1-2 pots (few liters) of water should be used after using the latrine
3. No solid object (like- stone, cloth, mud) should be thrown into the pan
4. The pan of the latrine and the slab/floor must be cleaned everyday.
5. If the latrine pit becomes full than another latrine must be built or the pit must be emptied.

B. Discuss about the number of hygienic/unhygienic latrines among the cluster members and their current
condition. Disucuss what must be done to turn the current unhygienic latrines of the clusters into hygienic ones.

C. Targeted number of latrines, deadline and rewards (where applicable) as set by the office must be repeated
infront of everybody present so that they can understand it clearly. Make sure that everyone has understood it by
asking one or two of them.

D. Motivate each of the households to create and maintain separate hygienic latrine. It must be ensured that they
understand that only one household will be rewarded (where applicable) for one hygienic latrine.

[Note: Cluster meeting participants cannot be shamed. During household latrine visit if the latrine is found to be 
unhygienic then the Health Motivator must explain the resaons as to why the latrine is unhygienic. But during the 
meeting the household member can never be pointed out and shamed. If any household member present in the 
meeting asks something about her latrine then her questions must be answered while visiting her home at the end 
of the meeting. However, if any participant asks a question which is applicable for all the participants then that 
answer can be given in front of everyone. For example if someone asks, “I have not built a separate cover for my 
offset latrine. But I have covered it up nicely with a carpet (chatai in Bangla). Is this hygienic?” answer to this sort 
of questions can be given in front of all the participants as everyone needs to know about this.] 

Step-06: Like the initial meeting, the Health Motivator will conduct a group commitment session (for public 
commitment intervention) where people will commit to achieve the target. In case of private commitment, the 
Health Motivators will go to each household separately and make people commit privately.  

Commitment 
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Public Commitment: During each cluster meeting, members from all the households of a cluster will commit 
publicly that those who do not yet have hygienic latrines will meet hygienic latrine standards as set by the project. 
Those with hygienic latrines would promise that they would help others reaching the goal within the time limit 
set by the project. The script of the pledge is as follows: 

“I hereby promise before everyone present that I will do my best to set up hygienic latrines or improve existing 
ones into hygienic latrines for myself and for my neighbors by [end date].” 

Private Commitment: After organizing the cluster meeting, health motivators will visit each household in the 
cluster. The member of the household who had previously attended the meeting will make a commitment before 
the health motivator that he/she will transform their unhygienic latrines to hygienic ones within the time limit set 
by the project. The script of the pledge is as follows: 

“I hereby promise that I will do my best to set up hygienic latrines or improve existing ones into hygienic latrines 
for myself and for my surrounding neighbors by [end date].” 

Reward Components 

There are two threshold targets fixed for clusters, which is in terms of ownership of hygienic latrines. The 
lower threshold is 25% for [Union 1] while it is 33% for rest of the unions. The higher threshold is 50% for 
[Union 1] and 66% for the rest of the unions. 

Monetary Incentive:  A household will get a monetary reward of Tk. 250 or Tk. 500, depending on whether the 
household owns a hygienic latrine and the ownership of hygienic latrine at the cluster level is above the lower or 
the upper threshold, respectively. 

Certificate:  A household will get a certificate of hygiene attainment by a Member or the Chairman of the union, 
depending on whether the household owns a hygienic latrine and the ownership of hygienic latrine at the cluster 
level is above the lower or the upper threshold, respectively. 

At the end of the meeting, the name of the members of the group should be repeated again and the cluster leader 
should be handed a complete list containing names of all the members of the cluster so that the group has a better 
understanding of its members. 

Step-07: At the end of the meeting the Health Motivator will briefly recap the whole discussion from beginning 
to end and give thanks to everyone. 

Decisions: 

0. Every cluster must be treated the same way (except for the differences arising from the difference in treatment 
type).
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1. Census form has to be filled up in case of new members of the cluster. But add format does not need to be 
filled for this round.

2. The 'add or deduct' from has to be filled up if any household migrates. Use the code ‘8888’ as before in the tab 
and in the tab, manually add to the cluster the household has been joined.

3. Similar to last rounds, in case of absent households, the form will be filled by using absent code 9999. 
Collecting information about the latrine of absent household is still a must.

4. If any new member (whose name is not in the village list) joins the meeting then enter 7777, give a space and 
then enter the name in the tab.

5. Cluster leader cannot be changed unless it is a special situation.

6. If any household member uses two latrines then enter information about the hygienic one. If both the 
latrines are used equally then collect information about the one which is closer to dwelling and contact with the 
field supervisor.

7. Rewards will be given based on the total number of (hygienic) latrines in the cluster, not based on the 
number of households (or their access to hygienic latrines). Tell that to the household members a few 
times.

8. Each field supervisor must meet two Health Motivators everyday and oversee 3 meetings.

9. The cluster meeting in which the superivisor is monitoring, has to end with a one-minute summary 
discussion. This has to be recorded as well.

10. Field supervisor will completely cross check the information about the latine provided by Health 
Motivator.

11. Information on the hardcopy filled by Health Motivator cannot be sent to the server without the 
concerned filed supervisor checking it.

12. Audio record of each of the meeting must be kept in the tab and submitted to the concerned field 
supervisor.

13. In the certificate intervention, there is no need to mention whose signature is going to be put in. Just 
mention that the certificates will be issued by the Union Parishad.

14. Do not use the word ‘leader’ in the meeting.

15. Consecutive meetings in the same cluster cannot happen within 18-21 days.

16. The new deadline is [end date] to meet the hygienic latrine criteria. This should be mentioned instead of 
January 20.

17. Supervisors must monitor three meetings everyday. Cross checks of recordings of the Health Motivators will 
be done by the supervisors under the guidance of the Project Assistant and Project Associates.
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18. Health Motivators and Field Supervisors will be rewarded based on how well the cluster meetings have been 
conducted according the scripts. 

19. Need to finish meetings with the words that “This is the last time I have come to talk about hygienic latrines 
and the reward/certificate program (if applicable). The next time someone else will come to monitor your 
progress in achieving hygienic latrine status.” 
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